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Repair Form

Fill this form out and then print it out to send along with your jewelry.

Mail Jewelry to:           Maksud Agadjani

                                     62 West 47th st Suite 14A-1

                                  New York, N.Y, 10036

·  Name:                                        _______________________________
· E-Mail Address:                          _______________________________
·  Address:                                     _______________________________
·  City:                                             _______________________________
· State:                                            _______________________________
·  Zip:                                               _______________________________
·  Cell Phone:                                   _______________________________
· Home Phone:                                 _______________________________
Brief Description of the problem(s):

	


Please Note: 

· Keep in mind that we do offer a 4 month warranty after the purchase date.  Repairs that are NOT covered by the warranty may range from but are not limited to $10 - $100.

· Unfortunately, we do not cover shipping once the item is repaired.  Please enclose a check/money for $15 to cover the shipping charges.

· DO NOT ship jewelry with the jewelry box because it will not be shipped back. 

· Once a package is received, a refund will be processed within 5 business days

· Keep in mind that we do not insure lost or stolen packages that are sent to us.

· If you have any questions or concerns please contact us at 1(888)988-8729

Please follow these instructions to avoid any complications during shipment:

1) Bubble wrap the item just as we did to minimize damage.

2) Package the item securely to avoid rips and tears during shipment. 

3) Add a signature confirmation or tracking # on the package so you can keep track of it. 

4) Once you have shipped the item out, please email us the tracking # so we are able to locate it as well.

